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1. Message from the CEO

s

Bomn of one man’s ambition, for more than haif o century the Castel Group hos
been driven by the dedication of its foundar fo tha quality of tha Group's producls

5 daelarmination o mestl tha nesads of consumarns.,

The Caosiel Group started out in wines, ond then moved into beers, sparkling
beveroges and, more recently, into sugar and other agricultural products, and
ride il £ yamplovess canlinue 10 serve os

e




2. What is the purpose of the Code?
To whom does the Code apply?

The aim of the Code of Conduct {the *Code™) is fo lay down, lor
oll executives, employess, non-salored maonagers, fempaorary
sioff and inferns {MGroup Employees™) of B.LH. Brosseries inber-
rnofionales Holding Limited and its subsidiones (the “Group™,
the rules of conduct fo be followed by Group Employess in their
profassionol octivities, so that each may parficipate N compli-
ance on d doily bosis in all the couniries in which the Group
operaies,

The Code sefs out the rules to be followed and llustrakes o
cerfain number of situations in which Group Employess moy find
themselves, bul connot envisage ail eventualities.

The Code may be supplemeanted by intemal policies odopled, os
required, by each Group company in order 1o clarlfy the obligotions
it contains.

This Code applies to oll Group Employess, imaspective of their
position and length of sanvice.

Any Group Emploves guilty of brecching the rules of fhe Code, or
of autharising or ordering o subordinate to braoch the rules of the
Code, may be subject, depending on the nature and gravity of
the breach, o disciplinaory proceedings up bo and including dis-
missal, occording fo the rules in force within the Group compony
in which the employves works,

The Group expects ifs firsi-line suppliers, its intermediaries (its
senvice providers, agents, consultants, etz and its clients {ool-
lectively, "Commercial Portners®; individually, a “Commearcial
Pariner™ 1o apply stondards of conduct equivatant 1o 15 own,

When engaoging in oclivifies on behalf of o Group company, the
Commercial Pariners must undertake to comply fully with the
Code,




3. Group Employee obligations under the
Code

I iz the responsibility of all Group Employess to familiarise tham-
selves with the Code and abide by iis rules

This responsibiliy also extends fo the Infernal policies adopiad
within eaoch Group company, in opplication of the Coda.

Eoch Group Employes is respansible for the integrity of the Group's
repufotion and must therefore ba aware of the rules of tha Coda
ond abide by them on a daily basis.

Taom leoders hove anhoncad responsiDilities. They mus! pay por-
ticubar attention fo enswring that thedr team membsars are oware of
ond obide by the Code, and must refrain from encowrcging team
members o pursue resulls of the expensa of the rules set ouf in the
Code,

4. Questions and Ethical Referrers

To ossist Group Employees in interpreting the obligations imposed by the Code or in determining the attifude to
adopl in order fo comply with i, one or more Ethical Referrers ore assigned fo each Group company {collectively,
*Ethical Referrers”; individually, an “Ethical Refarrar™)

The nome of the Efhical Referrer in each Group company is circuloted within the company concemed. In the event
of there being more thon ore Ethicol Referrer in g particulor compony, employeas moy refar 1o either, indiscrimi-
notely.

A Group Emplovee foced with a situation inowhich:

- they have doubls os 1o tha conduct o adopl:
- thay have doubts obout the conduct odopted by another Group Employes or a Commercial Porner;

should ask themselves the following questions:

- Does my conduct comply with the Code?
- Does the conduct of tha other Group Employvee or the Commarcial Parner comply with the Code?
Is my conduct legol?
- |5 the conduct of ihe ofher Group Employes o the Commercial Portnar legal’?
- Does this oot convey o good imoge of mysell, of the ofher Group Emplayes, of the Group or of the Commerciol
Parmer?
- Would | like ihis o oppear in the newspapers?

If the response 1o ane of mara of these queshiions 15 "No

B if personally concerned, the Group Employvee should nob odopt such conduct and i encouraged to discuss the
situation with ona of their Efhical Referrers;

B if this concemns another Group Employvee ar a Commercial Parner, the Group Employea is invited fo discuss tha
situation with cne of their Ethical Referrers






9. Whistleblowing

Any Group Employes believing that they hove witnessed anooct
or conduct thot is Magal oF cantrary 10 the Code:

I, Iz invited fo consult one of thalr Ethical Refarrers: ond

2. may decide to repord fhe incident onling via fhe platform avoiloble
al the Tollowing address: hitps:figroupe-costel gan-compliance.com

The Group underiokes fo oddress all whistlebiowing reports sub-
mitted on the Plofform as long as they abide by the whisiieblowe-
ing procedurs as detoiled on the Platform (the “Whistlablowing
Procedura®)

The choice of whether or not to submit o whistlablowing report is
entiraly ot the discretion of the Group Employes. Should they
alact not fo submit o repart, they wiill suffer o odvarsa conse-
QUENCES.

A whistleblowing report submitted in good faith will not expose
its author fo sanclions, even If the focts reported prove Inacou-
rate or give rise fo no further action.

Furthermore, no oot of reprisol, discrimingtion, disciplinany
measura of dismissal will be permitted ogainst a Group
Employea on the grounds of their submiting o whistlablowing
repor in good foith. Ay such octs, or threots of such octs, con-
ghitute breaches of fhe Code.

Conversely, misuse of the Whistleblowing Procedure may
expose the author to disciplinary measures ond to legol pro-
ceadings.

The Group Employes will ba informed of the receipt of thelr report
ond of ihe foreseeable tima required fo deal with it. The infonma-
fion gofherad will be subject to an aufomoted procedure for the
processing of personal datn, in cccordance with the rules
Oppying.

The whistfieblowing repor received in accordance with the proce-
dure will be dealt with confidantially, particulorly as regords the
identity of tha author of the report. Reciplents of the report are
required to decl with reports received according to the procedure
esioblished for the purpose and will be under a strict personal
ohligotion of confidentiality




Furthermore, any Group Employee consulled during the processing of o whistlebiowing report will also be under o
sirict personal ebligation of confidentiality.

Except os required for the purpose of varification or processing of the whistlieblowing repor, and for those purposes
alone, Group employees are strictly Torbidden fo divulge any information that may hove come to fheir knowledgs
conceaming:

- glermenis of o nofure fo idenfify the author of a whistleblowing report;
- the focts giving rise to o report; and
- glements of a nature ta identify an individual who is the subject of a repart

By way of exceplion, these alements may be disciosed to the competent legal authority.

Any unauthorised disclosure regarding o whisheblowing rapod constitufes o breoch of the Cade for which the per-
petrator may be held civilly and criminally liable,

R gl W gy i, g

6. Compliance with regulation and legislation

The Group ond oll Group Employess must abida by the lows and reguioiions in all the countries in which tha Group
operofes

Each Group Employes must abide by all the legislotion applicable to the Group company employing tham.

Breoking the low opplicable risks exposing Grouep Employess, and oll Group companies, fo serous legal conse-
guences and causing significant harm 1o the Group's Image and reputation,

In fhe event of ony confrodiction between the rules of the Code and the opplicable legislation, the low shall pressoil.
In the event of any questions o doubts regarding the interpretation of the rules of the Coda or the applicable legisla-

tion, the Ethical Refarrers are af the disposal of Group Employees fo answer their questions and provide advice (ses
point 4 “Questions and Efhical Referrers™).






7. Conflicts of interest

Conflicts of inferest may arise whean interests of a personal,
family, political, finoncial or oy athar nolure inferlera wilh he
duties of 0 Group Employes and hamper heir ability 1o maka e
bast dacisions In tha interasts of the Group.

The following sifuofions, in particulor, may consftitute conflicts of
interest:

- when professional decisions may be influenced, or give the
impression of being influanced, by personal intarests or by
Tamily or friendly relalions;

- when o relotion with a Commercial Partner may influence, or
give the impression of influencing, a Group Employea’s loyalhy to
fhe Group or fheir ability fo moke the best decisions in the infer-
asgts al the Group:

- when the usa of Group assets or information abtainad by virue
of their professional dufies could provide a personal benefit to a
Group Emploves or o someone closely connectad with them.

In perfarming their professional duties, Group Employess must
fake decisions in the inferests of the Group and independently of
fheir own personal inferests. Personal interests must tharefore
not homper the ability of Group Employesas 10 oot in he inkarests

of the Group.

Az 0 general rule, it is always preferable for g Group Employes
o mantion ko ona of their Ethicol Refermars any links - via farmily,
friends, common inferest or In any ather form - that moy exist
between them and people they come info contoct with as part of
fheir professional duties and that have the potential to involve
fherm in o conflict of inferast,

Furthermore, it is essential to identify any conflict of inferest and,
0% soon as it arises, o report it fo one of the Ethical Refarrars,
Conflicts of inferast do nol nacessarily constitule breaches of he
Code: making no aftempt to identify and/or report tham, on the
other hond, does consfifute a breach of the Code.

EXAMPLES

My job invalves selecling suppliers for the
Group. One of the projected suppliers is o
company im which my fother-in-low s o
partnir. What should | do?

Ini this situation, your spouse’s indirect inferest in
i busingess inowhich their tother i o parnes is
im corflict with your responzibility to salect the
biast possible supplier for the Group company
amphnying you. This confict of inferasks musl ba
reported to one of your Effical Refermars,

My cousin hos just been hired by o company
likely to become a supplier to the Group
compony employing me. He is osking me for
ihe conlact deloils of ihe purchosing manoger
to determing whether or not the company that
has ust hired him could work for the Group. |s
this a conflict of interest? Should | provide
him with the contoct detalls?

The mara foct of having a family connection with
0 suppliars employes(s) does nof, in iiself, con-
slitlude a conflicd of inlerasl.

W your cowsin confines himsall lo asking for the
comtoct dafails, and this is infomotion that, in
M light of g ks opplying wilin your
company, you would hove provided to amy ofar
supplier employes with no fomily conmection,
his does nal conslitule o conflich of inkares! and
you may provide the infomaticn,

If, on the other hand, you provide your cousin
will infoemnation  thal you would nof hov
provided to any other supplier employsas, such
a5 indonmation conceming o maor orger oot
b bz placad by the Group, far example, or indor-
mation conceming oiher suppliers, this might
constitute o conflich of interest and divulging th
informafion would constilufe o bmeoch of the
rulas of the Codi,

Az o precoutionary measure, i is always prafer-
able bo manlion 1o ang of your Efical Realemers
any links — wia fomily, friemds, commaon infarest
oF in ey othes form - fad moy exish with peopha
you come inha confoct with os part of your pro-
fassional duties and Mot hove e potantiol o
imvalve you in o conflich af infarast,
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8. Due diligence and commitments from
Commercial Partners

The Group expacts Its Commearciol Parfners to share its sfan-
dords of conduct.

To enszure that this is the cose, due diligence must be cormed ol
on Commercial Parfdners in occordance with the Group's risk
mapping, ond the information gothered mus! be retained and
regubaiy updoted,

It is also necessary o ensure that the Group's Commerciol
Partners ara informed of the Code's existence.

The Group's Commercial Pariners mus! underake 1o abide by
the legistation and reguiations applicabla and by the rulas of the
Code os regords combaoting bribery, trading in influence  and
money loundering

When engoging in activifies on behalf of the Group, the Com-
mercial Porners must undartake to abida fully by the Code,

9. Anti-money laundering

Money loundering is o criminal offence thot consists of conceal-
ing the source of funds derived from illegal oclivities such os
drug trafficking or terrorism, parficulorly by channelling such
funds through normal commercial channels.

The Group must do ifs utmost fo ovoid being used as a vehicle
for money loundering, It is for this reoson in porficular thaf it is
important to have a thorough knowledge of the Commercial
Parners.

Porficulor vigilonce is required should o Commearciol Partner or
any ather potential co-contractor with o Group company

- rafuse, withouf good reason, to provide personol or commer-
ciol dofo;

- segk 10 recelve or pay sums in cash only;

- zpak to recelve funds on more than one bonk dccount,

- sgak fo pay funds info more than one bonk account;

- seek to receive or pay funds in g currency different from thaof
shiown on the invoica,

- seek to recelve or pay funds via o third party: without valid
legol justificotion, poymenis must be made solely to the notunal
or iegal person ocfually providing the goods or services.

I iz preferoble fo report any suspect situation to on Efhicol
Referrer of, if appropriate, 1o submit o raport using the procadure
described In point & of the Code, “Whistlablowing®.

Due to finonciol difficulties, one of our distrib-
utors hos bullt up o sobstanikal bocklog of
unpoid invoices. We  hawve renegotiated
poymeni terms on o numbsr of occoskons. (n
order 1o pay off thetr debt, they hove proposed
tieat hol the ootstonding sum shoeld be poid
by the company fhol mode fhe purchose, o
guorter by the holding compony of the some
nome ond fthe finol guaner by o service
company within the some group. Showid |
occEpr?

This situation is suspect; It dogs nol comply with
the rula that all poymants must ba mada by the
company purchosing the goods o sendoes It
may indicate on aftempd fo loundar money or
some ather (llegal operation. You should discuss
fhe matler with one of your Ethical Refarars
before delermining whal oclion 1o loka in
mepons o his rmgeest, You moy also report
the request by followang the procedure described
in point & of ihe Code, “Whistieblowing”.
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10. Combatting bribery and trading in
influence

The Group opplies o Zero oleronca policy towords amy oot of
bribary or troding in influence

Bribery consists of poying, offering, giving or promising, directly
of indirectly, any sum of money, arficle of valea or athsar adwvan-
tage to any of the following individuals

= on emplovee or representolive of another company; o

= 0 givil or public sarvanl; or

= anyone working for  government of for a public enferprisa or
for on infernotional crganisation, public or privote; or

= 7 member of fhe fomily of ony of the above individwals;

with a view fo influencing one of their acls or dacisions, 1o
induce them fo engage in or refrain from engaging in an act or
decision in fovour of o Group company

Bribery also includes any Group Employvee raceiving, directly or
Indirectiy, any sum of money, aicle of volue or ofher advantoge
from any of the above individeals, with a view to influencing
one of Group Emploves’s acls or decisions, os an inducement
b engage in or fefrain from engaging in an oct oF $acision in
fovour of that individual,

EXAMPLES

I hove applied for on odminisirotive outharl-
soflon. The procedure s drogging on: my
contoct hos now mentioned o pew fax that
needs o be pald In order fo obloln ihis
unthorisotion, ond hos osked for the immedi-
ate paymenl of o small sum in cash for tho
purpose. What should | do’

It gach o fon renlly does exist, poing (F does mod
consfifute bribeny. I hovwawar TS i does nol
eigl and is merely o prefext odvancad by your
contoc! & obidin . monn.  moking  soch o
poymant is effechvely bribery ond woubd only
encournge further reguests ond obuses nfhe
fudung. Do not hasdiale o check e couse (legal
justiticotion) of the hold-up ond consider what
rright te goimad Dy 1oking M moties 10 0 highar
leval of fe ocdmimishofion concemed. Befom
arrlving af omy diacision, would be prefanable o
discuss he sluofon with one of your Elhical
fRefarrars. If you feel IF 1= oppropriote, you codskd
ais0 roise M aloem by following the proceduns
dascribed i point & of fa Cods, “Whistieblow-
ing’

A competitor's soles representative regularly
imvites me o lunch, We hove bulll up o good
relotlonship, our wives gel on well, and we
howe spenl o weekend af their seaside howse,
ai thair Invitafion. We frequently chol aboui
ihe difficuldes of oor jobs owver o baer oifer
work, Nol long ogo, he fold me his company
waoE hoving commerciol problems and soles
were down 03 o resull of higher faxotion on
aleohollc drinks. He asked if we wera boing
afiecied im the same way, and o whaol extent,
What reply should | make?

Im this inslonca, you hove recened ifams of
wolue froon s indndouod, In particular the i

fodion from which you ond your wile benafited

The foct of your contoct asking you tor imdormo-
Bon thol you should nol divulps  conslifules
bribery, In such circumsionces, § would be pref-
BN o discuss - he sHudhion sith one of your
Effical Rafemars. if you fieel it = oppropriofa, you
could also neise thie ol by ioliewing e pro-
cadure dascrbed in point 5 of the Code, “Whis-
tlebloing”,
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Trading in influenca consists of paying, offering, giving or promis-
ing, directly or indirecthy, oy sum of money, oricle of volue or
oiher odvantoge fo any individual, as an indecement 1o wsa theair
irfluence wilh avy of the cbove individuals, 10 induca any of Mose
individuals to engege In o refrain from engaging in an oct or
decision in fovour of o Group company.

Troding in infleence also includes any Growp Employes receiving,
direcly or indirecily, ony Sum of money, articka of value or oliner
advantage from ony individual, os on inducement to use thelr
influence with amy of the abowve individuals, with a view fo infie
encing one of fhose individeols to engage in o to refrain from
angaging in acls or decisions in fovour of the individual from
whom the Group Employes receiving ony such sum of monsy,
arficle of value or oiher advontoge.

Troding In influence s distinct from bribany: where the bribea is
rewarded for on expected oction to be peformed personally, the
influence froder is reworded merely for using fheir influence o
incluce a hird parly to commil ihe desired oclion, The influence
trader is therefore an Infermediary.

Penalties incurred

Follure to comply with the rules of the Code regarding the prahi-
bition of bribery or frading in influence, and with anfi-oribery cnd
anfi-influence froding legislation, moy expose the perpefrobor,
and the Group for which the perpelrabor works, 1o civil and
crirmingl labdliny,

My line monoger ond | work in ihe soles
department and we bive recenily hod o
coniend with flercer compefiilon from small
bl highly oggressive family groops. They one
finonced by ome of the refoll bonks we use, ond
my ling moanoger his very ciose relarions with
the heod of the bonk. At o meeiting with the
banker, my [ing monoger mentloned ihe possl-
biliry of the Group plocing morn of iis business
with fhis bonk, which is nat ine mosi competi-
Hve, IF thiry would provide us with Information
on fthe finonciol sHuation of these small
groups. 18 Ihis legai?

Tia heod of the bank is oflering 1o usa thair inlu-
ancia o oblain: confidantiol informaolion fram
athwar clianks, in ralurn for o diresl odvonloge for
the bank ond on indirect personal edvanbogs for
the indiwidual, Implementing  this suggeslicn
could conshtute troding in nfluence. If, in =pike
of averything. 0 posilive espense o he bank's
proposol 5 anvisoged, thes should first ba dis-
cussad with on Efhicol Refamar i you fesl It s
appropriate; vou could also roise B alarm by
Toliowing e procedurs descrited in point & of
frua Code, “Whisteonwing

Evary yeor, | recelve from o sopplier o Chrisi-
mes hamper (contalning lole gros, a boltle of
wing; #ic.}, This yeor, my confoct informs ma
ihat ihey hove updoted the concepl somewhot,
and are mow glving gitt vouchars fo the ¥alue
ot 100 £ Should | ccoept?

Gif vouchers: on considemed as equivolent o
cish gifis. You may not occepd them, whokver
fheir vokss, 0F they would be considensd oz cosh
payrment and could be conslruad os beibary o
froding In influence:. You should politaly reduse
and axpain i he suppdier thal the rtes of the
Code requine you 1o nof fo eocepl the voucher.

| work in e company's sakes ond marketing
feom. The orgmnisers of o fwndroising
comping fer @ chorfy hove osked us o
sponsor ong of ihelr events by donafing
products. What should | do?

Canating ko chorily 15 a proisawortty och. Bafore
making any dondgtion, howavar, you should
CEmmy O di diligesnde an the Chdeity Concamed
and, genanally, follow e rules loid down o
paint 12, “Philonthiopic ochons, sponsorship
and patranoge”.
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11. Gifts and invitations

The Group takes the view that offering fo o receiving from
businass confacts gifts, invilolions o meals or events, or any
ofher sign of favour ("Gifts") of o reasonoble volue Is on
Infegral port of operotional octivity and helps foster good
commercial relafions, as long as a general principle of vigi-
lanca is followad fo avaid the risk of such Gifts constitluting
bribary or the trading of influsnce:

- Gifts offered or received must be of limited volue and pro-
portionate o the position of the recipient, and must remoin
occasionol;

- if the volue of the Giff excesds o reosonoble sum, it should
be declared fo on Ethical Refarrer;

- Gifts offered must be recognisad accarding the occounting
principles opplicoble and properly identified in the acoounts;
= under no circumsionces may Gifis be occepted or offered in
caosh or any cosh equivalent (including gift wvouchers) ;

- Gifts should never be solicited;

- no Gt should ever be occapfed that might coll into
question, or seem fo coll info question, the reciplents
capacity fo take objective professional decisions in the infer-
esls of ihe Group.

12. Philanthropic actions, sponsorship
and patronage

The Group is keen to share its values by angaging in philan-
thropic, sponsorship and patonoge initiotives, Such initia-
tives must, however, be devold of any quid pro quo
expectafion in fhe form of undue odvantage, to ensure that
such octions do not constitute bribery or trading in influance.

To that end, bafore commitiing the Group company amplaying
tham to such actions, Group Employvess must:

- cormy out due diligence an the association, foundafion or
legal person envisoged os the benaliciony of a danation;

- without fail, obtain the approval of one of their Ethicol Refar-
rers if the donation in question is a sum of money;

- without fail, obfain ihe approval of one of thair Ethical Refer-
rers if the donation in kind is of a higher than usual value, in
order to ensura that the donation may not be considered os
constitufing bribary.
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13. Transparency of accounting books,
records and accounts

Accounting stondards and control procedures must ba applied dili-
gently, and o triee and faithful occount must aiways be rendered 1o
the Group’s Infermnal and external control bodias,

The occounting books of each Group company must present g tree
and fair reflection of he company's assats. Each ransachion must
be recognised exhaustively and occuralely In the occounfing
books. Mo fronsaction sholl be secret, unrecognised or recognised
in on ombiguous or incomplate manner,

Transoctions must be recorded by appropriate accounting periods.

All documents supporting accounting entries must be archived
and occount balonces must be mehculously Kepl, In accordanca
with tha rules opplicabla.

All poymenis made by Group companias must be substantiated by
genuine supporting documents dnd the graalest core 15 foken 1o
keep means of paymen! secura

14. Compliance with competition law

The Group must abide by the rules of competition low that apply fo
eoch of its companies and that are designed to probect free and fair
competition by ragulating the inferactions of players on the market

Breoches of these rules may expose Group companies fo severs
penalfies ond hove ofter harmiul effects, porticulorly os regords tha
Group's imoge, Group companies strive for leadership on their
market by mainfaining healthy and fair competition.

Competition low prohibits the following practices in particular:

- lixing retail prices;

- exchanging strategic commarcial information with o competitor;
- sharing out markets with a competitor, in porticulor by dividing up
territories or customers;

- misuse of ts advantage by o company in a dominant position,

The rutes of competifion low cre complex and may vary from one
country o onother. As o resull, the legal deportment of the Group
compony concemed should be consulted on any guastion relating
to competifion law.
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15. Respect for Group Employees

The Group is keen fo creaba on envirgnmant in which Group
Employess feel they ore esteamed, raspected, sale and free 1o
succead. It mokes every affort to respect humaon rights and fun-
domental lobouwr rights as lold down in the fundamental con-
venfions of the Infernational Lobour Organization, incleding the
right 1o fresdom of gssociation

The Group undertokes fo guarantes g sofe cnd heclihy working
environment, by doing its utmost fo ensure the profection of
Graup Employess in tha workploce,

The Group encourages diversity, judges eoch Individual on their
merits, ond will not folerate violence, bullying, harassment, or
gy form of forced labour o sicvery, Or chikd labour

Eoch Group Employes must be treated with dignity and respect:
ne form of discrimination bosed on religion, skin codour, ethnic-
ity, nationality, geographical origin, health, disability, marital
status, gender, political or philosophical opinions is folarated

16. Environment

The Group oftoches porficular importance o environmentol ond
sociedol issues ond mokes respact far thesa 1ssues an inlagool
part of its octivities

The Group is commitied fo promoting high standards of perfor-
mance in environmenial ond societal moters, in parliculor Dy
rainforcing and continuously Improving on ifs commiiments

In spacific termz, the Group has givan o commitment fo Hmif its
environmental impact ond o culfivote links with local communi-
ties bosed on mutual respect

EXAMPLES

by line manogar insists on excellent resualis
ond waonls os 1o be produciive. Resulls have
slippad over e los? e gQuarers and wo
need 1o recover lost ground, My line managsr
has bocome more demanding, and olsa |rrika-
bie. He is someatimes threaientng, even insuki-
ing, towards cenain mambers of our leam
who hove trouble keeping up. | would lika to
falk ta kim obout It bat | am afrald that |, o,
will be subject to thraats. What shold | do?
Wea woni Group Employess to be productive In g
working @rmvironimesnt ihol promobes bearmmaod
ond fnust Achng in o harsh or fesalening
mannegs 5 unocospiobls, whilsver IHe Ceoum-
sloncas ond ‘whalaver fa posifion you hold
wimin fhe Group: If wou are unoble o discuss
s wilh your ling mdanagar, Wwe Bncounage: you
i speak o one of your Ethicol Refermers.

|
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17. Use of professional e-mail, Internet and IT systems

In the performance of their duties, Group Employess use a-moll odvisadly, In mos! countries, an e-rml
messoge constifules a written documant, hoving the same legal efect as any offer wiiten communicotion.
Communication by e-mail thesefore requires closa aftention and pracision.

Furthermore, Group Employvees are allowed to use their professional e-moil occount for private messoges, os
long os such use remaing eccosional, does not disrupt the processing of professional messoges and does
not aftact thelr wark,

Occosional use of tha Internet by Group Emplovess for private purposes during working howrs, in e wiork-
place andfor wsing the Group's IT resources is also outhorised, as long os the frequency and duration of
Internet use do not disrupt their work and that the sites visited do not odversely offect the Group’s Imoge and
reputotion

Access 10 the Group's T nefeork s profected, ord Group Employees are nod authorised o communicabe thair
occess codes, loging and posswords to third porias.

18. Use of social networks

Social nefworks ore a powerful channel for the Group to promota its expertise and products fo e consumers,
Mevertheless, postings on social networks, parficularly of confidential or inoccurate information, or of insulting
or defomatony remarks, could hove o negative impact, porticularty in ferms of imoge and reputation, on Group
componies, products ond bronds, ond on Group EmMployees,

Group Employess must ioke core:

- nevar o post on social networks in the namea of o Group company (unless thay are amaong 1he Group
Employess spacially authorised fo do so);

- niever fo post insulting or defomatory remarks concerning one of the Group companies, a Group Employee,
one of the Group’s Commearcial Pariners or competiions;

- never fo post non-public or false information conceming one of tha Group companies, its bronds, products,
ong of its Commercial Partners or competitors;

- to repor, should they deem it necassary, any remarks controny fo the rules sef out obove, using the proce-
dure described in point & of the Code, “Whistieblowing”.




19. Alcohol consumption

Some Group companies produce and marke! alcoholic beverages
and it is therefore incumbeant on each Group company 1o promote
owareness among cusiomers ond Group Employess of social and
rasponsible aleohal consumplion,

The Group underfokes never to encourage excessive consumphion
of alcohol inis odvertising compoigns and never fo promate tha
sole of alcohodic beveroges o consumers bDelow 1he  legal
minimum age.

roup Employess must never allow thair cndfor their colleoguas’
productivity, judgement and safety of work o be impoired by
aicohol.

Under no circumstonces  should ony Group Employves drive o

vehicle (company of private) with o level of blood alcohol of or
above the lagal limit,

20. Confidentiality

Group Employees should never divulge non-public information,
in any form whotsoever, fo any individual extarnal to the Group
company emplaying them, including to family or friends, or

within the company, In accordance with the rules of confidenti-
ality opplying fo their position, exceps for authorised purpozes.

EXAMPLES

A momber of my team frequently orrives af
work smefling of alcohol. Ha recently hod fo
leave a meeting becouse he was foeling
umwell. This is nof the first time this ype of
Incldent hos occurred. Whot should | do?

o one should allow ther alcohol consumphion
fo ofiect ®air judgement ond produciivily in fhe
workplace of Group companies. Such behoviour
could hove hommiul consequences for Group.
Employvess ond affec! the Group's imogs and rap-
wiotian, We advise you ko mise e issue with ona
o o Ethicol Relemens.

I hove |ust inodvertenity recelved on e-mall
with o fila showing ke solories of several
other Group employees, Whot should | do?

I hores i no iecson why youl, 1N your professional
capocity, should hove recewved ihis fils, you
sholild dedak: The e-mdil and fe file ard under no
circumstunces divuige e information o olber
Group Employees, We siongly encounnge you fo
meport Tis misfoke bo the sender of the e-mail.
Divulging non-pubiic informakion (s a breach of
e Do






